
Table	  2:	  Characteristics	  and	  Associated	  Attributes	  of	  Commercial	  and	  Industrial	  
Customers	  

Commercial	  and	  Industrial	  Customers	  
Characteristics	   Attribute	  Levels	  

Business	  Class	   • 2-‐digit	  NAICS	  

On-‐site	  Generation	   • Yes	  
• No	  

Square	  Footage	   • <15,000	  sq.	  ft.	  
• 15,000	  to	  100,000	  sq.	  ft.	  
• >100,000	  sq.	  ft.	  

Enabling	  Technology	   • Energy	  management	  and	  control	  systems	  
• Direct	  load	  control	  (e.g.,	  peak	  load	  controllers	  for	  specific	  equipment)	  
• Programmable	  controllable	  thermostat	  

	  


